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Job Announcement

Syriatel is the leading national telecommunication company in Syria since 2000. Our company has gained the wide spread respectable reputation
because of its dedication to provide the best services due to its focus on customer satisfaction and on supporting various social activities.

Syriatel aspires to employ the qualified persons and strives to provide them with a competitive and team-oriented work environment.

To support achieving Syriatel business goals, we are seeking to fill the following job vacancies:

HR&AD 01-10
Function: HR Support Specialist

Knowledge, Skills & Abilities:
Has good negotiation skills, Customer oriented and courteous

Location: Damascus
Education: Bachelor degree
Knowledge, Skills & Abilities:

Good problem solving, judgment and decision making skills,

Ability to handle sensitive and confidential cases
Experience in recruitment and personnel practices is a plus
Minimum two years experience, preferably in HR domain

HR & AD 06-09

Function: Recruitment & Manpower Planning Specialist
City: Damascus.

Education: Bachelor Degree.

Knowledge, Skills & Abilities:

Good interpersonal judgment and negotiation skills.
One year experience in recruitment domain

CS 04-10

Function: Customer Service Representative
City: Damascus, Aleppo, Hama

Education: Diploma

€S 01-10

Function: Debt Collection Representative.

City: Damascus, Daraa, Hama, Homs, Qamishly and Aleppo
Education: Associate Degree (Diploma)

Knowledge, Skills & Abilities:

Very good negotiation skills

Driving license is preferable

One year experience in similar domain would be preferable

SL 01-09

Function: Sales Representative,

City: Idleb, Damascus

Education: Associate Degree (Diploma)
Knowledge, Skills & Abilities:

Good negotiation skills.

Flexible with attendance and work conditions
Valid Syrian driving license is required

1 year experience in sales domain.

All above advertised vacancies require the following qualifications as well:

Good command of English language
Good computer skills in Ms-Word & Ms-Excel.
Good communication, organization and time management skills.
Able to work in fast evolving work environment and to meet deadline.
Caretul, accurate, team player, positive, enthusiastic, self-motivated, self-learner and dynamic person.

Candidates who meet the above-mentioned job specifications are invited to apply through Syriatel website or in person:

www.syriatel.sy

About us

Join us . Join Syriatel Team

All applications will be treated with strict confidentiality and only short listed applicants will be contacted for interview.

To review new job vacancies, you are welcome to visit our website on regular basis.
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Overview:
One of the important projects conducted by the Institute of Human Resource
Management (IHRM) in Syria. THRM hosts national and international HRM professional
speakers and excellent trainers 1o discuss HRM related subjects in Syrian organizations
and show practical cases and experiences of international organizations to IHRM
members, interested people and business owners, in addition to opening the communication channels between them.

Objectives:
- Raise awareness of HRM as an important business strategic partner in Syria.
- Reinforce the education of HRM and promote the implementation of its best practices in Syrian organizations.
- Offering consultations and advices to all interesied bodies to build businesses on scientific and correct bases.
- Network and open channels of communication between HR experts and exchange ideas, expertise
and best practices with similar organizations and institutions to achieve mutual goals.
- Build ties with the academic Syrian institutions that teach HRM and strengthen ties with their students
and graduates. .
- Develop HRM profession standards in Syria to elevate them to international standards.

- implementatmn.

- Identify HRM subjects required by Syﬁan organizations. : : .
- Conduct regular meetings every month to discuss the suggested subjects wi tih EHRM members
and interested pamczpants
- Invite best local and international HRM profes;mnalﬂ as guest speakers to discuss the suggesieci
subjects with participants and encourage open discussions.
- Eﬁcmrage networking between pamupams and the exchange of mformatmn and expenence's with each other.

Achievements: . :
- Awareness of the importance of‘ human resource managemem asa sirategm partner was raised
in Synan organizations and the number of organizations interested in estab!sshmg HR departments
and using its eorrect practices Was increased in both; private and pubiic sectors. ;
- Increased number of interested people in HR and its correct practices m Eyﬁa in addition
to better networking and communication between them.
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TALENT: HOW GREAT MANAGERS DEFINE IT?

Contributed by: Ahmad Kili
Technical Company for Food Industries

HR Supervisor

Normally we associate talent only with celebrated
excellence with a strong emphasis on the word *°
celebrated “ . we look at Michael Jordan , swaying and
knifing his way to the basket , and we know that neither
his training nor his dogged determination is the prime
source of his brilliance . He may have both of these . but
then so do most other NBA players . Alone , these cannot
explain why Michael shines . Deep down
we know that his secret weapon
is this talent . we look at
Robert De Niro and we
think the same : He has

talent . Tiger Woods, Jay

Leno, Maya Angelou, they

are all part of the talent club

. they are blessed with a secret

gift . for most of us talent seems a
rare and precious thing, bestowed on special,

faraway people . They are different these people with

talent . They are “not us * .

Great managers disagree with this definition of talent . It
is too narrow, too specialized . Instead they define a talent
as “ a recurring pattern of though, feeling' .or behavior
that can be productively applied “. The emphasis here
is on the word “ recurring” your talents , they say , are
the behaviors you find yourself doing often . You have a
mental filter that sift through your word , forcing you to

pay attention to some stimuli,

QUIRE TALENT?

while others slip past you , unnoticed .Your instinctive
ability to remember names , rather than just faces , is
a talent . your need to alphabetize your spice rack and
color-code your wardrobe is a talent . so is your love of
crossword puzzles , or your fascination with risk , or your
impatience . Any recurring patterns of behavior that can
be productively applied are talents . The key to excellent
performance , of course , is finding the

match between your talents and

your role .
This definition of
talent is  deceptively
neutral, almost bland

Nevertheless it guides great
manager toward a momentous
discovery :Every role . performed at

excellence , requires talent , because every
role , performed at excellence , requires certain requiring
patterns of thought, felling, or behavior . This means
that great nurses have talent . so do great truck drivers
and good teachers , great housekeeper and great flight
attendants . a love of precision is not a skills . nor is it
knowledge . it is a talent .
Whether the excellence is “ celebrated” or anonymous
, great managers know that excellence is impossible
without talent .

Marcus Buckingham and Curt Coffman. (2005). First
Break All the Rules. Pocket Books. Great Britain.




Computer & Management
Training Center

15% Discount
for
IHRM Members

SBS provides fraining solutions for individuals and organizations. Whether you are a beginner
or a professional, we offer you a wide variety of training programs that suits your needs
and meet your timing and location preferences.

SBS respectable reputation made our frainees on high demand, and preferred by
the most significant public as well as private companies and organizations.

By year 2009 SBS runs 4 branches in Syria.

Damascus — Syria ;

P.O.Box: 9286 * WWW.sbs-center.com
- e-mail: info@sbs-center.com :

website: www.sbs-center.com

Mazzeh Branch Malki Branch Homs — Syria
Mazzeh — Near City Mall Malki — Near The US Embassy Al-Ghouta — Near Ghournata Secondary School
Tel.: +963 (11) 66 26 047 Tel.: - +963 (11) 3322 911 Tel.: +963 (31) 22174210
+963 (11) 66 26 048 +963 (11) 33151020 Fax: +963 (31) 22174211
Fax: +963 (11) 66 11 317 Fax: +963 (11) 33 22 894 e-mail: info@homs.sbs-center.com




a ARE YOU IN THE RIGHT CAREER? N

Contributed By: Nesrin Al Monzer,
Administrative Assistant for CEO & Chairman

Bank Bemo Saudi Fransi.

*This quiz was developed by Dale Kurow, Career Coach.

Are you wondering if you are in the right job or career? Nothing is more draining or less motivating than
staying in a position because of inertia or fear of the unknown.

Wouldn't it be better to find out and decide whether or not to take action? Then you can plan what steps you
need to undertake before you start your job search efforts.

The career quiz below will help you judge whether your career is on track. Answer yes or no to the following

questions. Each yes answer counts as (1) one point. Compare your point total to the scoring key at the

bottom.

1. | look forward to going to work.

2. | talk about my work in a positive way.

3. | have mentored a junior colleague or want to.

4.1 don't fear layoff or termination, as | have a portfolio of skills to draw upon.
5. | know how to network and market myself to my best advantage.

6. People seek me out to ask career advice.

7. I've achieved a good balance in my life between work and play.

8. Money is not the driving force in deciding my next career move.

9. | am learning from, and enjoy working with, my team or co-workers.

10. If self-employed, | have a network of professionals who | can turn to for advice and encouragement.
11. | feel excited about my upcoming projects, as they engage me creatively.

12. When | face a setback at work, | am able to recover quickly as | have a reserve of energy and self-
confidence.

13. | am self-motivated and generate much of my “to do” list at work.

14. | have a well-written, up-to-date résumé.

15. | feel positive about my future job prospects.

16. | know where I'd like to be in five years.

17. | know where I'd like to be in one year.

18. I'm being compensated fairly.

19. | respect my boss.

20. | am able to work productively with my co-workers (or clients), even those who are difficult.

21. | know how to deal effectively with office politics.

22. | have the training | need to do my job well.

23. My boss is supportive and has provided me with opportunities to learn and grow.

24, I'm working with a company (or client) that has integrity.

QS. | attend professional/trade association meetings to stay up-to-date in my field.




/

Scoring Key:

21-25 Points
Wow. Congratulations, you love your work! Never stop improving. Consider taking a seminar or learning a

new language.

16-20 Points
You're doing well; this is a very good score. Speak with your boss about new opportunities or challenges

you might undertake.

11-15 Points
You're doing okay, but there's room for improvement. Join a professional organization to grow your network

and get information about other opportunities that may exist in your industry.

6-10 Points
Yes, there’s work to do. Tap into your network of colleagues and friends to discuss other career areas of
interest. Seek out a mentor

to get support and a broader perspective.

0-5 Points

You are not alone. It takes time and desire to find the right livelihood. Use this quiz as a starting point to
pinpoint the changes you want to make. Consider taking a career assessment and/or working with a career
coach to help you clarify your career goals. Know that many have successfully transitioned to careers and

jobs they love.

Dale Kurow, M.S., is an author and a career and executive coach in New York City. Dale works with clients
across the U.S. and internationally, helping them to survive office politics, become better managers, or figure
out their next career moves. Visit Dale’s Web site at http://www.dalekurow.com to sign-up for her free Career

Essentials e-zine, chocked full of career tips and strategies.

Copyright 2005 Dale Kurow All rights reserved. The information contained in this article




/' ARE YOU STILL VALUABLE AT YOUR CAREER? \

This quiz was developed by Dale Kurow, executive coach.

Are you worrying about how to stay valuable to your current employer and how to avoid the unemployment line?
The quiz below will help you find out if you're doing everything you can to recession-proof your career.
Answer yes or no to the following questions. Each yes answer counts as (1) one point.

Compare your point total to the scoring key below.

—_

. | am usually the most positive person in the room.
. I make, on average, at least two new business connections each month.

. | have joined a social networking site (Linkedin, Facebook, etc.), and consistently invite people to link with me.

2

3

4. | have mentored a junior colleague, or have found a mentor to whom | can turn for advice and support.

5. | have volunteered for a project autside my area of responsibility.

6. | have expanded my knowledge base by recently taking a course or seminar that broadens my skills.

7. 1 read at least three new professional journals, magazines or books every quarter to expand my ability to
be a resource for new ideas.

8. | frequently (daily or weekly) think of ways to help my company save money or make money.

9. | have a “hero” file in which | have documented my successes, small and large.

10. | know the goals and vision of my boss and have made them my own.

11. | don’t whine or become negative when given a new project. | find a way to do it with the help of others
or by negotiating for more time.

12. | have a sense of humor that helps me deal with stress.

13. I've secured third-party endorsements from others on a job well-done and asked the endorsers to share
their comments with my boss.

14. 1 understand my company’s culture and know how to work well within it.

15. | know who the power brokers are in my company and have made myself visible to them.

16. | have an updated, keyword-rich résumé.

17. | work to be the best at what | do.

18. | have worked to develop my speaking skills and am an excellent presenter.

19. | know where I'd like to be in five years.

20. | am currently in, or targeting, a recession-proof field (for example, health care, energy, education, the
environmental sector, security, etc.).

Scoring Key:

16-20 Congratulations! You have been very proactive in recession-proofing your career.

11-15 This is a very good score. Consider one or more additional activities you might take on to improve

uponN your score.
6-10 You have work to do. Devote more time to being proactive in your career and set a plan to tackle a
new activity every week.

0-5 OK, Rome wasn'’t built in a day. But, there are steps you can take now. Working with a career/

executive coach will help you stay on track and identify changes you can make immediately, as well

K as position yourself for the future. J




BOOKS WORTH TO READ

MANAGING SUCCESSFUL PROJECTS WITH PRINCE2

Managing Successful Projects With Prince2 is a book authored by: Andy
Murray; Outperform UK Ltd. Published in 2009. 5" Edition. Office of Government
Commerce (OGC)

This is the latest version of the PRINCE2. PRINCEZ (Projects IN Controlled

»
s ENGET

Environments) is a de-facto UK government standard framework for project
management.

It is a project management method that can be tailored to any shape and size of

project, within any industry or organization.
It has become the most widely used project management framework in the UK and
Europe and is fast becoming the most widely used in other parts of the world also.
One of PRINCEZ2's practitioners says” When | studied the book, | have found its methodology very controllable,
efficient and effective”. By applying PRINCEZ2 into your organization, you will benefit from the following
points:
It can be applied to any type of project
* It provides a common vocabulary and approach
*  PRINCE?2 integrates easily with industry-specific models
The product focus clarifies for all parties what the project will deliver
* PRINCE2 applies ‘management by exception’ providing efficient use of senior management time

It ensures a focus on the continuing viability of the project

PRINCEZ2 provides explicit understanding of roles and responsibilities so everyone can answer what is expected of them and

what is expected of others Contributed by: Mona Al Kayyal
HR Support / Quality Specialist

Solidarity Alliance Insurance Company

THE ART OF WAR FOR EXECUTIVES

The Art of War For Executives is a book authored by: Donald G. Krause. It was
published by Perigee/Penguin Group. Published in 2007. 4"Edition.

The book targets executives responsible for planning and setting strategies for

N - R
their organizations. EX E(, LT[\ES

Donald G

Krause

]

Contributed by: Anas Haj Mostafa
HR Department :
Byblos Bank



HR JOKES LOL LOL

Contributed by: Ahmad Kili

Technical Company for Food Industries

HR Supervisor

FIVE BEST THINGS TO
SAY IF YOU GET CAUGHT
SLEEPING AT YOUR DESK:
5. “They told me at the Biood
Bank this
4. “This is just a 15 minute power

might happen.”
nap they raved about in the time
management course you sentmeto.”
3. “Whew! Guess | left the
the White out. You
probably got here just in time.”

top off
2. “Did you ever notice sound
coming out of these keyboards when
you put your ear down real close?”
JAnd  the NUMBER  ONE
best thing to say if you get
caught sleeping at your desk..
1 . Raise your head slowly and say,
‘.. Amen.”, Amen."

PICK A STARTING SALARY
Reaching the end of a job interview,
the Human Resources Person
asked the young MBA
out of MIT,

fresh
“And what starting

POSITIVE ATTITUDE

salary were you looking for?”
The candidate said, “In the
neighborhood of $125,000 a year,
depending on the benefits package.”
The HR Person said, "Well, what
would you say to a package of
5-weeks vacation, 14 paid holidays,
full medical and dental, company
matching retirement fund to 50% of
salary, and a company car leased
every 2 years - say, a red Corvette?”
The Engineer sat up straight and
said, “Wow!ll Are you kidding?”
And the HR Person said, “Certainly,
...but you started it.”

E-MAIL ONE: ATTENTION HUMAN
RESOURCES
~ Smith,
programmer, can always be found

Joe my assistant

hard at work in his cubicle. Joe

works independently, without

wasting company time talkingto

colleagues. Joe neverthinks

twice about assistingfellow

LOL

employees, and he always

finishes given
Often
extended measures o complete
skipping
coffeebreaks. Joeisanindividualwho

assignments

on time. Joe  takes

hiswork, sometimes
has absolutely novanity in spite of his
high accomplishments and profound
in his field. |
believe that Joe can beclassed as

knowledge firmly
a high-caliber employee, the lype

which  cannot  bedispensedwith.

Consequently,l duly recommend
that Joe bepromoted to executive
management, and a proposal will
beexecuted as soon as possible.
Regards,Project Leader e-mail two
Attention: Human Resources

Joe Smith was reading over my
shoulder while | wrote the report sent
to you earlier today. Kindly read only
the odd numbered lines [1, 3, 5, etc.]
for my true assessment of his ability.

Regards,Project Leader

A baby mosquito returned after flying for the 1*' time...

His dad asked him "How do you feel%

( He replied: "It was wonderful,

Everyone was clapping for mel”

Now that's what | call Positive Attitude!

7
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Sabri Arnaout
Administration Director
Universal Tempered Glass Company
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LOOKING FOR HELP FROM HR.? |

WHY DON'T THEY
PUT A "LIVE BODY*
IN PERSONNEL?

MANAGEMENT BY
STOMPING ARQUND!

I
"We've decided to restructure the position
that you were hired for."

Ty
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Together,
we make
difference

WORLD cUP |

OFFICIAL SFONSOR
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