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IHRM is glad to congratulate
you for its 61" Anniversary
and wish you a continuous
improvement and success
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SiX signs that you’re in the wrong job

By: Peter Harris
www.workpolis.com

T've been in the wrong job. Although
Thad suspected it for a while, I knew
it for sure when a new international
bosswas appointed to run our team.
She immediately wanted to bring
in her own Senior Editor to lead
the Canadian publication. (That
was my job.) When the Canadian
management team pointed out
that they had gone to some effort to
acquire me from a competitor, and
that I had been the most successful
front page editor in their history,
she replied with the clearest sign I
was in the wrong job: «I don’t care
about success.»

She cared about being agreed with. She
cared about local editors publishing the
stories and the spin that she thought were
important regardless of whether or not
they generated actual measurable success:
audience engagement, page views, traffic
distribution, advertising revenue, and all
the things that keep the lights on.

I couldn’t be successful while being
second-guessed and micro-managed from
afar, and I would have been despondent
watching my reputation and track record
reduced to rubble. I said, «Yeah, you're
going to need a new Front Page Editor.»
This was although I didn’t have another
job lined up at the time, and I am the main
breadwinner for my family. However, the
only reason I would have stayed on in that
demoralizing role would have been out of
fear. And that’s no way to live.

With more careful planning, I would have
spotted the warning signs sooner, tapped
my network, scoured for opportunities,
and made an earlier exit.

Here are the signs that you’re in the wrong
job:

You’re only in it for the money

As I'mentioned, if you think about quitting
every day, and it’s only the fear of the lost
revenue and finding another job quickly
enough that keeps you going to work,
you're in the wrong job. We all have bills
to pay and responsibilities to meet, but if
that is the only thing that motivates you to
show up to work, you should be actively
looking for something more fulfilling or
enjoyable.
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You don’t enjoy the work itself
When you actually find the stuff you're
paid to do all day uncomfortable, boring
or distasteful, you should probably try
something else. The way to succeed is
to excel at something, and hopefully to
do it with a positive attitude. Both are
impossible when you hate what you’re
doing. In a recent Workopolis poll, 29%
of our users said that «Enjoying the work
itself» was their most important career
goal. (Ranked as more important than
becoming wealthy or even just achieving
financial stability.)

You dread the idea of going to work
When work has become so unpleasant
that you dread the very idea of having to
go in, you're in the wrong job. Having it
weigh on you that much means that you
can’t even enjoy your time off because
of the looming return to work. This can
lead to depression, substance abuse,
stress-related illnesses and other health
consequences that are just not worth it.
Stay healthy and go someplace else.

The team is out to get you

This can happen when someone above you
is looking to replace you, or when you are
just not a good fit with the team and they
have formed a clique to oust you. Either
way, it’s time to start looking for another
gig. Signs that your coworkers are aligning
against you include:

- credit for your accomplishments being
given to others

- blame for any setbacks being directed to
you

- feedback or comments on your work
being sent to people over your head rather
than to you directly

- team members routinely passive-
aggressively putting down or questioning
every decision you make

- you're told that your new boss doesn’t
care about the things youre good at
(or about success at all) if it means
contradicting their opinion

The rest of your life is no good either
(because of work)

If you don’t enjoy your job, but it pays
you enough money for you to enjoy the
lifestyle you’ve always wanted, and affords
you the work/life balance that you crave,
it might be worth staying. I think that
people limit their potential by engaging
in careers they are not passionate about,
but not everyone is passionate about
work. Sometimes it’s just a job. However,
if you don’t like it, it doesn’t pay enough
to support your desired lifestyle, and you
don’t have the work/life balance that you
need - it’s probably the wrong job.

There is no growth or learning
potential

When the position you are in is a dead-
end, you're probably in the wrong job.
The trouble with dead ends is that even
if it seems safe where you are currently -
everything changes. When things change
and you have nowhere to go, you're in
trouble. And if you haven’t been learning
along the way at work, your skills will
eventually become dated and less valuable
on the market.

Because everything changes, we have to
as well. The real wages we garner from
any job are the experiences we gain, the
skills we acquire, and the connections we
make. These are the things that a careeris
made of. And a career spans many jobs:
sometimes the right ones and sometimes
the wrong ones.

(To bookend my story -When a VP of
Marketing whom I had worked for years
earlier heard that I had left my job, he
called me up and said that he had recently
changed companies as well. He was working
on a project to reinvigorate and rejuvenate
a major Canadian brand, and he wanted
me to join him and become the voice of the
site. It was an offer I couldn’t refuse, and
that’s how I came to Workpolis.)



The Inevitable Truth - Why Motivating

Employees is a Must!

By: John Caspole
President of The Assessment Specialists
JohnCaspole@AssessmentSpecialists.com

Motivating employees can be one of your biggest challenges as
an employer, but learning how to inspire your workforce is the
key to a successful organization. Constant pressure to increase
productivity, profitability and revenue growth can often
overshadow the importance of how an unengaged workforce
can negatively affect corporate performance.

This article will provide you with tips for motivating employees
that will help your organization unlock human potential.
Whether you’re an executive, a manager, or a team leader, you
too know that motivating employees is a must!

Nationwide studies have shown that up to 80% of employees are
not motivated by their work. Now that’s a staggering number!
Take a look around your office; how many people seem actively
motivated and engaged in what they are doing?

Many organizations continuously face the problems associated
with decreased employee motivation including complacency,
declining morale, and widespread discouragement in the
workplace. If allowed to continue, these problems can reduce
productivity, earnings and competitiveness in your business.

Motivating employees is crucial to the success of our rapidly
changing workplaces. Motivated employees help organizations
survive by being more productive. Effective managers need to
understand what motivates each individual employee within
the context of their job. Of all the functions a manager performs,
motivating employees is arguably the most complex due to the
fact that what motivates employees changes constantly.

Motivating employees will help you improve employee
engagement in your workforce so that you can maintain a
productive, successful business.

Help yourself find ways to improve low employee motivation
by identifying what drives them and teach them to live up to
their full potential, which creates an environment for increased
productivity and employee morale.

Did you know that money is often not the biggest
motivator for an employee?

A recent survey found that only 15% of employees left their jobs
because of inadequate salary and benefits. The same study also
found that of those who left their jobs:

» 30% were unhappy with management and the way they
managed

 25% felt they received no respect for good work

» 20% complained of limited opportunities for advancement

« 15% cited inadequate salary and benefits

* 5% were bored with the job

« 5% cited other reasons (retirement, career change, sabbatical,
travel)

These are all things that you can work and have an effect on! By
motivating employees, your organization can gain the following
benefits:

\ 2

changed

i

+ Increased understanding,
perspectives

« Stronger workplace relationships

« Improvement in skills and competency

« Increased confidence, job satisfaction and morale

« Improved individual performance and self-motivation
« Increased employee retention and productivity

« Improved decision-making

awareness and

When people are placed in jobs that match their own abilities,
interests, and personalities, employee turnover decreases
dramatically, and productivity increases exponentially. This
is the key to employee motivation and increased employee
morale. Learn more about how assessments can help you gain
insight into what drives your people.
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progression and continuing professional

development by setting out global
standards for great HR and by helping
practitioners to identify the skills,
behaviours and knowledge that they need
to be successful.

It was created as a result of research and
the input of HR professionals working
in organisations of all sizes and across
all business sectors and is relevant
to everyone from HR generalists to
specialists in pay and rewards or learning
and talent development.

The map lays out the knowledge and
experience required to operate in 10
different professional areas. Two of them
- ‘insights, strategies and solutions’ and
‘leading HR’ - sit at its centre because they
are applicable to any HR professional
regardless of their role. They, in turn,
are surrounded by eight behaviours (see
diagram) that every practitioner should
strive to display.

‘Insights, strategies and solutions’ are

about developing actionable insights and
responses to issues that are based on a
deep understanding of the business, the
organisation and its context. A key part
of this relates to building and applying
business savvy (Business savvy: Giving
HR the edge).

Liz Ogden, HR director at G4S, says:
“People who are really successful have a
curiosity about the whole business. Being
really current demonstrates credibility
and so I read all the business papers
regularly, picking up information about
competitors, mergers and acquisitions
and senior moves.”

Over the years, she has also aimed to move
out of HR and back into line-of-business
operations every four to five years.

“I see myself as a business person first,
with an HR discipline; not as an HR
director, but as a business leader,” Ogden
explains. “I think if someone is really
serious about a career in HR, they should
get out of HR and into the business to
really understand the organisation and

get credibility.”

‘Leading HR’, meanwhile, is about HR
professionals showing active, insight-led
leadership. Although not everyone will
have a role in which they lead others, it
is still important that they develop the
ability to own, shape and drive activities
within the organisation.

Getting your voice heard

As with many professions, having
professional membership status can also
boost careers and open up job prospects.
Professional membership of the CIPD
demonstrates that you have met global
standards for best HR practice, as laid
out in the HR Profession Map, and are
committed to undertaking continuing
professional development.

Possible entry routes include studying for
a CIPD qualification or signing up to our
Experience Assessment scheme, which
involves demonstrating that you have
gained suitable knowledge and experience
within a workplace context.

Toby Lott, HR business partner at
University College Falmouth recently
joined the CIPD as a chartered member,
after eight years of working in HR, for
example.

“Professional membership is important
for career development in HR as it
assures your employer, and prospective
employers, that you've been assessed by
the CIPD and confirmed as possessing
a high level of skill, knowledge and
experience,” he says.

Such a move opens doors to potential
employers and “makes your CV stand
out from the crowd and gives you global
credibility as an HR professional”, Lott
adds.

And such considerations are important,
because gone are the days when HR was a
predominantly administrative profession.
Today’s it is all about HR practitioners
being able to show business savvy and
become real agents of change in their
organisation.

Nonetheless, Paul UK’s O’Halloran says:
“I believe that HR has come a long way,
but we still have some way to go. We
need to have more confidence within
ourselves to be able to stand up and be
true guardians and commentators for our
brands/business.”

All too often, HR is still regarded as
the old-fashioned ‘tea and sympathy’
department rather than a true business
partner, she believes.

“We are not just there to pick up the
pieces, but we do need to be stronger in
getting our voices heard and not be afraid
to speak out,” O’Halloran concludes.
Laura Harrison, head of strategic
development for HR capability at the
Chartered Institute of Personnel and
Development.
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TYPICAL

By: Laura Harrison

Head of strategic development for
HR capability

Chartered Institute of Personnel
and Development

CPD, Business lifestyle

There is no such thing as a ‘typical’ career
in HR.

The diversity inherent in the profession
provides the opportunity to take things
in a variety of different directions and to
influence strategic business decisions.
This is as true today as it was 20 years
ago. HR is an evolving profession and
entry routes are wide and varied, ranging
from formal graduate trainee schemes to
an ad hoc transfer from other business
disciplines. Soon there will also be the
option of entering into the sector via our
new Higher Apprenticeship in HR.
According to our ‘HR Outlook’ survey,
three quarters of HR practitioners have
worked outside the function at least at
some point during their careers.

The most popular background for senior
professionals is operations or production
(28%), with consultancy coming in a close
second (27%). Among newer, developing
professionals, however, a customer
service (34%) or administration (39%)
background are currently most common.
But HR leaders also appear to be
successfully taking on head of business
roles too so the situation seems very
fluid.

Some typical examples of how people got
into HR are provided by Rebecca Harris,
Esther O’Halloran and Tim Pointer,
meanwhile.

Harris, an HR advisor in British Gas’
central functions team and student
member of the CIPD, decided to specialise
in HR after starting out on Centrica’s
general management graduate training
scheme.

Applied business discipline

“My first graduate position was in our
Edinburgh call centre, managing a team
of 12 new call centre agents,” she says.
“My time in the call centre was probably
my biggest learning curve, but I believe
the experience managing a team has
made me a better HR person, allowing
me to relate much better to many of my
current key stakeholders.”

Harris continues: “Before moving into
HR, I would never have guessed how
strategic and commercial HR can be
and the difference a good HR function
can have on the culture and operational

29 Think HR

efficiency of an organisation.”

O’Halloran, who is now managing
director at patisserie Paul UK, started out
in retail operations and was in the process
of undertaking an MBA, before she
decided to switch to an MA in Personnel
Development at Westminster University
in order to obtain a CIPD postgraduate
qualification.

With this qualification under her belt,
she progressed into an HR director role,
before taking up the position as managing
director at Paul earlier this year.

Pointer, head of HR at brand management
company, Pentland Brands, and a
Chartered Fellow of the CIPD, on the
other hand, completed an MA in theatre,
beforejoining Marks & Spencer’s graduate
management scheme and choosing to
specialise in HR.

He says he would advise anyone to
pursue an HR career and is sure that they
wouldn’t regret it.

“You’ll have an insight into the
organisation and its people in a very

privileged way,” Pointer explains. “Both
the organisation and the people will trust
you with their secrets. How you manage
this gift will define you and your success.
To succeed, you need to be commercially-
minded, principled yet flexible, and have
a curious nature.”

But regardless of entry route, once firmly
ensconced in the profession, the emphasis
is on undertaking continuing professional
development, with a growing focus
on finding ways to ensure sustainable
organisational performance.

As part of this approach, an increasing
awareness of HR’s need to partner with
the business is vital. This is because,
rather than simply being viewed as
a set of technical competencies, the
profession should instead be seen as an
applied business discipline with a people
specialism.

Business-savvy
Our HR profession map provides a
clear and flexible framework for career



Students
understanding of how HRM policies
affect the workplace from productivity,

gain a broad, practical

quality, and customer service to
employee morale. French addresses
timely issues changing the current role
of HRM, including international topics,
the Internet, emerging legal concerns,
social responsibility, and performance
appraisal.

Modern Human Relations at

5 Work by Richard M. Hodgetts,

e Kathryn W. Hegar, Hardcover:
512 pages, Publisher: South-Western
College
The original intent of the book remains
paramount: to provide an up-to-date
textbook for readers who are novices
in the area of human relations or for
practitioners with little formal training
in the subject. This edition examines
the most interesting human relations
developments of the early millennium.
Many of these issues, while not found in
other human relations textbooks, relate
to current topics discussed in today’s
newspapers and magazines.

Organizational Behavior:

6 Managing People and
® Organizations by Gregory

Moorhead, Hardcover: 628 pages,
Publisher: Houghton Mifflin Company
Places core concepts of human behavior
and industrial psychology in a real-world
context. The text’s applied approach and
succinct coverage of topical issues helps
prepare students to meet practical, day-
to-day challenges. Strong end-of-chapter
exercises, activities, plus an optional case
and exercise book make this flexible text
suitable for students at the undergraduate
level. Likewise, the authors’ emphasis on
the latest research continues to attract

graduate students.

Management: Managing
: e People in a Multinational
Context by Peter Dowling, Denice E.
Welch, Randall S. Schuler, Paperback:
324 pages, Publisher: South-Western
College
Written by authors with broad
international experience, this current
and comprehensive resource contains
extensive international research and
examples without losing its appeal to a
U.S. audience. This textbook focuses on
the choices that confront multinational
enterprises in  international HR
management and factors to consider in
making those choices.

International Human Resource

HR in a Nutshell: Making
Good Managers Great!
® by Steve Bareham, Kindle

Edition: 165 pages, Publisher: Summa
Publishing

This human resources management
book is written as a unique short course
in 16 brief, understandable chapters to
benefit, among others:

- anyone interested in a HR career or HR
career advancement

- managers, and aspiring managers

- business owners who manage their
employees

- post-secondary  / third-level
management program students

- researchers requiring succinct human
resources information.

Book Review Excerpts

“As the book jacket states, this book can
make managers better at the HR aspect
of their responsibilities. But those in
employee positions, union members,
and those looking for better jobs can
really benefit from the insight within
this publication. I would encourage
those wanting advancement to use this
book as a guide for what is expected from
employees.” Robert J. Thomson, retired,
regional manager, Canadian Federal
Government

“I'm convinced this book is an excellent
resource for all management staff. It
covers the important bases in a succinct
yet thorough manner.” Gary Edom, Town
Manager, Davidson, Saskatchewan
“Many managers do not have training in
how to manage people; they are expert
in their respective fields, but often those
fields have little to do with personnel
management. So, books such as this are
invaluable to shore up knowledge and
skill deficiencies. Astheauthorpointsout:
‘no one is born a great manager.” Anyone
in a management position who has not
taken courses in HRM should read this
book and others like it.” Charlotte Aebig,
Office manager, Sunshine Digitizing
About the Author

Steve Bareham worked in management
capacities in journalism, public relations,
and marketing for 25 years before joining
the teaching staff at Selkirk College.
Through the ‘80s he worked closely with
an organizational psychologist; it was
this association that evolved much of his
HRM philosophy and processes. At the
time of writing, he lives in Nelson, B.C.,
Canada, and is the administrator of the
Golf Club Operations Online Certificate
Program (GCOOL) and teaches human
resources, business communication,
and marketing to resort/hotel, ski, and
golf management students enrolled
in Selkirk’s School of Hospitality and
Tourism.

Think HR 30



I

Human Resource Management Books for University

www.learnggood.com

Below is a list of great Human
Resource Management Books
and other educational material
regarding this subject.

Human Resource Management:

1 Gaining A Competitive

@ Advantage with PowerWeb and
Student CD by Raymond A. Noe, John
R. Hollenbeck, Hardcover: 768 pages
Publisher: Irwin/McGraw-Hill
Four challenges companies face are the
global challenge, the challenge of meeting
stakeholder needs, the high performance
workpracticeschallenge,andthechallenge
of competing in the new economy. The
authors bring these challenges to life
by highlighting real-world examples
pertaining to these 4 issues and relating
it to the concepts within the chapter.
This best-selling McGraw-Hill Human
Resource Management title provides
students with the technical background
needed to be a knowledgeable consumer
of human resource (HR) products and
services, to manage HR effectively,
or to be a successful HR professional.
While clearly strategic in nature, the
text also emphasizes how managers
can more effectively acquire, develop,
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compensate, and manage the internal
and external environment that relates to
the management of human resources.

Human Resource Management
(oth Edition) by Gary Dessler,
® Hardcover: 592 pages,

Publisher: Prentice Hall
This highly-readable book provides a
comprehensive review of personnel
management concepts and practices.
It focuses on the high-performance
organization, building better, faster,
more competitive organizations through
HR; while continuing to offer practical
applications that help all managers
deal with their personnel-related
responsibilities. A six-part presentation
covers the strategic role of human
resources, recruitment and placement,
trainingand development, compensation,
labor relations and employee security,
and international HRM. For human
resource personnel, especially managers.

Managing Human Resources
3 by George W. Bohlander, Scott
® A Snell, Hardcover: 832 pages,
Publisher: South-Western College
Covers all aspects of human resource

management and its impact on both
individuals and organizations. The text

builds on a foundation of research and
theory, taking a practical approach
focusing on critical issues and successful
practices. Users and reviewers of the
text praise its pleasant writing style,
user-friendly design, and highly effective
examples. In fact, over 500 different
organizations from a variety of settings
are used as examples to illustrate
key points. The Highlights in HRM
examples provide exact illustrations of
organizational practices and policies.
Important issues and critical trends are
spotlighted in each chapter and reflected
in the comprehensive and chapter ending
cases included in the text. Balance of
theory and practice, hands on activities,
applications, and examples will helps
learners develop the competencies to
understand and help their organizations
create a sustainable competitive

advantage through people.
4 Management by Wendell L.

° French, Hardcover: 726 pages,
Publisher: Houghton Mifflin Company
Ideal for management majors who plan to
become HRM professionals, this highly
accessible text presents a conceptual

model of the field, placing HRM in the
overall context of business management.

Human Resources




a master organization-development
consultant. Find out how to accomplish
your career goals and how to empower
others to be successful.

“Good to Great (Why Some

8 Companies Make the Leap...
® And Others Don’t)”

By James C. Collins

Based on a comprehensive study, the
author explains why some companies are
destined for success while others aren’t.
Collins also gives detailed advice on how
to get your company on the winning

track.

9 ® eHR: Human Resources in the
Digital Age”

By Hal Gueutal, Dianna L. Stone

and Eduardo Salas

“The Brave New World of

With digital technologies continuing
to transform the working world, this
book is a must-have for any business.
A group of scholars, practitioners and
subject-matter experts examine the
major technological trends in eHR and
explain how you can use this technology
to improve your business.

“1001 Ways to Reward
1 O Employees”
@ By Bob Nelson

This book provides managers with 1,001

no-cost to low-cost ways to reward
employees, company loyalty and overall
productivity. From supplying cab fare
to those who stay late to giving workers
magnetic calendars, these simple ideas
can greatly improve employee morale.

Though the resources below will help
companies of all sizes, smaller, growing
businesses will find these five books

especially useful:
1 Human Resources for Small
® Businesses”

By William R. Sullivan

“Entrepreneur Magazine:

This comprehensive resource provides
everything small businesses need to
build their HR department. With more
than 25 years of experience, Sullivan
provides easy-to-follow guidelines for
recruiting  employees,  establishing
company policies, choosing employee
benefits and more.

“Managing Human
Resources in Small and

1 2 ® Mid-Sized Companies”

By Diane Arthur

This book specifically addresses the
unique challenges that businesses with
100 to 1,500 employees face, but its
solutions are applicable for even smaller
companies. Use this clear and helpful
guide to set up or expand an effective

HR department.

1 “Smart Staffing”

o By Wayne Outlaw
Discover how to hire and retain top
employees for small business with
Outlaw’s book. Full of case studies,
expert strategies, checklists and more,

this guide will help any small business
improve its staff.

“101 Great Ideas for
° Managing People: From
America’s Most Innovative

Small Companies”
by Martha E. Mangelsdorf

This book is an essential tool for helping
small-business managers face countless
challenges. Find out how the most
innovative and successful managers
address common problems and how you
can adapt their strategies to increase
productivity and profit.

“The Payroll Toolkit”
5 ° By Timothy F. Carse and

Jeffrey Slater

This reference guide gives detailed
instruction on all the basics of payroll,
from when an employee is first hired
to calculating gross pay to dealing with
taxes. If your business runs into any
questions related to payroll, this book
will have the answers.
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By: Brittany Maling

HR departments are often the
lifeblood of a company; they
recruit, hire, pay and ultimately
retain employees. With such great
responsibility, it’s essential for HR
managers to be up to speed with
the best practices and policies.
Here are 15 books to help you stay
on top of your game with HR. Read
what leading experts say the best
HR departments are doing and
how you can benefit from their
strategies.

“First, Break All the Rules: What
1 the World’s Greatest Managers
® Do Differently”
By Marcus Buckingham and Curt
Coffman

This book uses a 25-year study of
management practices and information
from more than 80,000 interviews
to give readers the inside scoop on
business management. Learn what
unconventional approaches the best
managers take and how you can improve
as a supervisor.
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“The HR Answer Book:

2 An Indispensable Guide

@ for Managers and Human
Resources Professionals”
By Shawn A. Smith and Rebecca A.
Mazin
Learn the answers to the 200 questions
that every manager needs to confront,
from how to recruit new employees to
what the best employee-benefit options.

“Business: The Ultimate
® Resource”

By Perseus Publishing

This must-have reference includes
more than 150 essays from top business
leaders covering important HR topics.
Discover the mindset of groundbreaking
HR experts and learn how their practices
can benefit you.

“The Human Equation:
@ Building Profits by Putting
People First”
By Jeffrey Pfeffer

Business strategy takes the backseat in
thisimportant guide to increasing profits.
Learn how to build strong relationships
with your employees that will increase

Books Every HR Professional
Needs to Read

productivity through the many examples
the author provides.

“Why Employees Don’t Do What
5 e [heyre Supposed to Do and
What to Do About It”
By Ferdinand F. Fournies

Finally, a clear and comprehensive guide
to understanding employee motivation.
Learn why your employees work the way
they do and what you can do to build
company loyalty and drive.

“Getting Things Done: The Art
of Stress-Free Productivity”
@ By David Allen

If you've ever felt like your company
never has enough time, this is the perfect
book for you. Learn easy ways to increase
your productivity that are helpful in all
aspects of business. Highlights include a
flowchart for processing your inbox and
a general-planning model.

“The Empowered Manager:
Positive Political Skills at Work”
® By Peter Block

This book provides expert advice from
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PMP “Project Management Professional”
20% special Discount For [ HRM Members

Course Brieing:

This workshop is dedicated to help students earn certificate by preparing them to pass the
PMP exam. It focuses on key concepts in each of the process and knowledge areas,
including the recently added professional responsibility section. The course begins with an
infro to the exam. Students are given a practice test, and the facilitator adapts the duration
of each section of the course accordingly based on the needs of the workshop participants.

Starts on Schedule Duration Price Special Offer
02/02/2013 Sat: 10:00 till 04:00 PM 48 nouss 45,000 36,000 SYP
Why SBS:

* Execvutive Training with a maximum of 10 frainees in the class.
* PMP Certified trainers with more than 10 years' experience.

« Official Certificate of Attendance at the end of the course.

« PMP Official Materials and study cases.

Mazzeh - Near City Mall - Tel.: +963(11) 66 11 317
WWW.SBS-CENTER.COM



Watch your thoughts; they become words.
Watch your words; they become actions.
Watch your actions; they become habits.
Watch your habits; they become character.
Watch your character; it becomes your destiny.
Frank Outlaw

You always pass failure on the way to success.
Mickey Rooney

You must be on top of change or change will be on top of you.
Mark Victor Hansen

Empty pockets never held anyone back. Only empty heads and
empty hearts can do that.
Norman Vincent Peale

Success is 99% failure.
Soichiro Honda

To be successful, you have to have your heart in your business
and your business in your heart.
Thomas Watson

The difference between the impossible and the possible lies in a
person’s determination.

The question isn’t who is going to let me; it’s who is going to
stop me?

Ayn Rand

There are so many ways to fail but only one way to succeed;
NEVER GIVE UP!

Johni Pangalila

A determined person doesn't find it hard to succeed; they find it
hard to stop trying.
Allen Steble

Success is a personal standard - reaching for the highest that is
in us - becoming all that we can be.
Zig Ziglar

Failure defeats losers, failure inspires winners.
Robert Kiyosaki

It was a high counsel that I once heard given to a young
person, «Always do what you are afraid to do.»
Ralph Waldo Emerson

The secret of success is to know something nobody else knows.
Aristotle Onassis

You have abilities within you beyond your wildest dreams.

Tommy Lasorda Hemal Radia
Sabri Arnaout J9>ve (nbwe dedlue
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IHRM

http://www.ihrmsyria.org
E-mail: ihrmsy@gmail.com
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Mobile: +963 991113777



